
TaxJar Phase II “FAQs” 
In phase II of our TaxJar roll-out, iPROMOTEu will take over all aspects of sales tax 
compliance for our Affiliates.  This includes billing, collecting and remitting sales taxes in 
addition to filing all sales tax returns for any Affiliate’s sales which are processed through 
the iPROMOTEu network. 

General 

What is a Marketplace Facilitator? 
Generally, a Marketplace Facilitator is a business or organization with a physical or 
electronic marketplace that facilitates third party sales. Other well-known entities 
that act as Marketplace Facilitators include Amazon, eBay, Etsy and Wayfair.   

Changing state laws require Marketplace Facilitators to collect and remit sales tax 
on the seller’s behalf in states in which the facilitator exceeds certain thresholds.   
iPROMOTEu has been advised by its tax advisors that it will be classified as a 
Marketplace Facilitator by states given the evolving state laws regarding sales tax.   

What is sales tax “nexus”? 
Nexus is the connection a business has with a state or taxing jurisdiction that 
requires registration and compliance with a state’s sales tax rules/laws. If there is 
no connection between the jurisdiction and the company, the business is not 
required to adhere to the jurisdiction's sales tax rules.  Generally, if you have 
employees or property in a state, or your sales in a state is greater than $100K or 
exceeds 200 transactions per year, you will have nexus with that state. 
 

Why will I have to charge sales tax for states in which MY company does not have nexus? 
 iPROMOTEu, through its consolidated Affiliate sales, will exceed the filing threshold 
in all states that charge sales tax.  Therefore, all non-exempt transactions will be 
charged sales tax in those states. 

Will iPROMOTEu provide anything that we can give to our customers to inform them of 
this change? 

We will provide a letter explaining the Marketplace Facilitator concept and the need 
to charge sales tax in most states.  

Can we add language to our invoices that acknowledges why sales tax is appearing? 
Yes, in addition to an explanatory letter, a note can be added to invoices.  

Is there anything different when setting up a new client in the system?  
There are no changes regarding the setup of a new client. 



Is there a system in place to make sure all clients are set up properly with the correct 
location? 

We are relying on our Affiliates to set up customers in the correct location for 
billing purposes.  It is important to always enter the zip code in the zip+4 format. 
The full 9-digit code can be found on sites such as usps.com if it is not known. 

Will out of state sales now be charged sales tax?  
Non-exempt out of state sales will now be taxable for most states. Alaska, 
Delaware, Montana, New Hampshire and Oregon do not have any state level sales 
tax requirements, so no state taxes will be charged in those states.  Note, Alaska 
does have some areas that charge local taxes. 
 

How do we know what rate of tax is correct for each state or locality?  
Upon invoicing, TaxJar will automatically calculate the correct sales tax based on 
the ship-to zip code (zip+4 format). There is no need to know these rates in 
advance. 
 

Who should I contact if I believe the sales tax rate on one of my invoices is incorrect? 
Please work with our Affiliate Services Team and they will work with our TaxJar 
experts to investigate your concern. 
 

How do I prevent sales tax from being charged if I have a customer who is exempt from 
sales tax? 

You can set up your customer in our order management system as tax exempt 
using a series of exemption reason codes that are available by category of 
exemption.  Generally, customers who are reselling goods are exempt from sales 
tax if they provide a resale certificate.  Each state’s rules are different, and 
customers can be exempt in one state and taxable in another. 

 
Who will the states contact if they have questions or concerns regarding the sales taxes 
associated with the sales I process through iPROMOTEu? 

 iPROMOTEu will be filing one return for all Affiliates using iPROMOTEu’s state 
registration number without any reference to Affiliates. States will only 
contactiPROMOTEu regarding any questions or concerns they may have. 

What is the cost to me, the Affiliate?  
The cost to the Affiliate is a flat $14 per month, per required state filing (states in 
which the Affiliate has nexus in the prior calendar year). This is a monthly fee, 
regardless of an Affiliate’s current filing frequency. Given the filing transition period 
(see below), this monthly fee is expected to commence on October 1st.  The number 
of states for which an Affiliate will be charged will be determined on an annual 
basis based on the Affiliate’s nexus with each state.  
 



This sounds like the same service I have been getting for free in California for many years.  
Is there anything different and why do I have to pay now? 

Ever changing state legislation and new nexus requirements because of the 
“Wayfair Decision” (on 6/1/2018, the US Supreme Court decided that states can 
mandate those businesses without a physical presence in a state with more than 
200 transactions or $100,000 in-state sales collect and remit sales taxes) have 
caused iPROMOTEu to be designated as a Marketplace Facilitator which requires 
us to administer tax compliance in all states.   iPROMOTEu has added technology 
and staffing to make sure that all Affiliates are in compliance with state laws.  These 
nominal fees are intended to cover the costs we are incurring to implement this 
significant new process. 
 

Is this new tax program optional?  Can I opt out of this program if I do not want to 
participate?  

Opt out requests are approved on a state-by-state basis.  We can only opt out an 
Affiliate from TaxJar Phase II (i.e., the Marketplace Facilitator tax laws) if allowed by 
the Affiliate’s state(s) since we are required to follow state tax guidelines.  If your 
state allows opt outs, which may require approval from your state, iPROMOTEu will 
allow you to withdraw from this program.  In addition, if you opt out of the 
program, iPROMOTEu will require you to execute an agreement with us to 
document that you are fully responsible for your sales taxes moving forward and 
that iPROMOTEu will have no liability for your sales taxes. 

 
 

Tax Filing 

Will I continue filing as I have been for my home state? 
For your iPROMOTEu sales, we will collect and file in all states on your behalf. You 
are only responsible for sales processed outside of iPROMOTEu. If you are already 
registered in your home state and have no sales outside iPROMOTEu, check with 
your state to see if your registration can be altered or closed. Some states do not 
require sellers to register if they sell only using a marketplace. Other states require 
the seller to register, report all sales, and take a deduction for the marketplace 
sales.   Note, we have included links below for all state tax guidelines. 

What date will iPROMOTEu begin filing?  Will there be a transition period? 
On July 1, 2021, iPROMOTEu will begin charging and collecting sales tax on behalf 
of Affiliates. 

Invoice dates through and including 
6.30.2021 

No change:  Affiliate files sales tax 
returns with tax amounts sent to you 



by iPROMOTEu.  This will continue until 
all open AR balances with sales tax as 
of 6.30.2021 are collected and sent to 
you.  We expect this transition to last 
less than 90 days from June 30th.  Once 
all amounts are collected, you may 
want to file a “final return” so that the 
state is no longer looking for returns 
from you. 

Invoice dates 7.01.2021 and after  iPROMOTEu collects, files and pays 
sales taxes on Affiliate’s behalf. 

 
How will the transition be handled regarding Accounts Receivable balances on July 1, 
2021?  

The Affiliate will continue to file returns, with the money received from iPROMOTEu, 
until all Accounts Receivable balances as of June 30, 2021 are paid (on average 45 
days).  iPROMOTEu will begin filing for the month of July based on “invoiced sales.” 
The returns filed by iPROMOTEu will not list the Affiliate company or Tax ID. The 
Affiliate should continue to file using its name and tax number for any sales 
processed outside iPROMOTEu.  As mentioned above, if your only sales are 
processed with iPROMOTEu, you can file a final return once your AR balance from 
6/30/21 is fully collected. 
 

How does a state know that sales tax is being collected and remitted on our sales?  
Some states in which you are already registered may require continued filing by 
the Affiliate, with a reduction for gross sales for the amounts reported by the 
Marketplace Facilitator. Other states will allow you to cancel your registration. We 
will provide a sample letter to be sent to the state if needed, including the 
iPROMOTEu state registration number. 

Will iPROMOTEu provide a report that details what tax was collected and remitted on our 
behalf? 

Yes, a report will be available with this information monthly.  

 
 
State by State General Information 
 

Should you require additional state specific information regarding Marketplace 
Facilitator laws/rules, we have provided links in the following table that may be 
helpful.   

 



Alabama Simplified Sellers Use Tax FAQs – Alabama Department of 
Revenue 

Alaska ARSSTC-Notice.pdf 
Arizona FAQ - Remote Sellers and Marketplace Facilitators | Arizona 

Department of Revenue (azdor.gov) 
Arkansas Remote Sellers | Department of Finance and Administration 

(arkansas.gov) 
California Tax Guide for Marketplace Facilitator Act (ca.gov) 
Colorado Marketplace Facilitators | Department of Revenue - Taxation 

(colorado.gov) 
Connecticut Latest News (ct.gov) 
Delaware No State Sales Tax 
District of 
Columbia 

Effective April 1, Marketplace Facilitators Must Collect 
District Sales Taxes for its Sellers | otr (dc.gov) 

Florida Florida’s Marketplace Facilitator Sales Tax Law, 
ExplainedTaxJar - TaxJar Blog 

Georgia Marketplace Facilitators | Georgia Department of Revenue 
Hawaii Hawaii Enacts Legislation with Marketplace Nexus and 

Notice & Reporting Requirements Provisions | Sales Tax 
Institute 

Idaho Online Sellers - Idaho State Tax Commission 
Illinois The Illinois Marketplace Facilitator Sales Tax Law, Explained - 

TaxJar Blog 
Indiana DOR: Marketplace Facilitators (in.gov) 
Iowa Marketplace Facilitators | Iowa Department of Revenue 
Kansas Kansas Marketplace Facilitator Sales Tax Law, 

ExplainedTaxJar - TaxJar Blog 
Kentucky Remote Retailers and Marketplace Providers FAQs - 

TAXANSWERS (ky.gov) 
Louisiana Summary of Marketplace Facilitator Legislation.pdf 

(louisiana.gov) 
Maine Marketplace FAQ | Maine Revenue Services 
Maryland SUT_Tax_Alert_Sept2019.pdf (marylandtaxes.gov) 
Massachusetts Remote Seller and Marketplace Facilitator FAQs | Mass.gov 
Michigan Marketplace Facilitator and Seller FAQs (michigan.gov) 
Minnesota Sales Tax Update for Marketplace Providers | Minnesota 

Department of Revenue (state.mn.us) 
Mississippi Notice to Marketplace Facilitators (ms.gov) 
Missouri Missouri: Marketplace Facilitator (and More) Bill Pending 

Signature (kpmg.us) 
Montana No State Sales Tax 



Nebraska Remote Seller and Marketplace Facilitator FAQs | Nebraska 
Department of Revenue 

New Hampshire No State Sales Tax 
New Jersey TB-83 - Sales Through a Marketplace (state.nj.us) 
New Mexico New Mexico Sales Tax Filing Update July 2019: Marketplace 

Facilitator Laws - TaxJar Support 
New York TSB-M-19(2)S:(5/19):Sales Tax Collection Requirement for 

Marketplace Providers:m19-2s (ny.gov) 
North Carolina NCDOR: Marketplace Facilitators and Marketplace Sellers 
North Dakota Marketplace Facilitator | North Dakota Office of State Tax 

Commissioner (nd.gov) 
Ohio Marketplace Facilitators | Department of Taxation (ohio.gov) 
Oklahoma Oklahoma Marketplace Facilitator Law Passes - TaxJar Blog 
Oregon No State Sales Tax 
Pennsylvania Online Retailers (pa.gov) 
Puerto Rico Puerto Rico’s Marketplace Facilitator Sales Tax Law, 

Explained - TaxJar Blog 
Rhode Island State of Rhode Island: Division of Taxation:Study of 

Combined Reporting (ri.gov) 
South Carolina SC Revenue Ruling #19-6 
South Dakota South Dakota Imposes Marketplace Facilitator Provisions - 

Sales Tax Institute 
Tennessee Out of State Dealers Marketplace Facilitators (tn.gov) 
Texas Remote Sellers and Marketplace Frequently Asked 

Questions (texas.gov) 
Utah Marketplace Facilitators (utah.gov) 
Vermont Marketplace Facilitators | Department of Taxes 

(vermont.gov) 
Virginia Remote Sellers, Marketplace Facilitators, and Economic 

Nexus | Virginia Tax 
Washington Marketplace facilitators | Washington Department of 

Revenue 
West Virginia Marketplace Facilitators and West Virginia Sales and Use Tax 

(wv.gov) 
Wisconsin DOR Marketplace Providers and Sellers (wi.gov) 
Wyoming Wyoming Enacts Marketplace Nexus Legislation | Sales Tax 

Institute 
 

If you have any questions regarding this initiative, please contact Ed Burke 
(eburke@ipromoteu.com; 774-290-1980), Becky Grayek (bgrayek@ipromoteu.com; 



610-898-1551 x119), or iPROMOTEu’s Affiliate Services Team 
(affiliateservices@ipromoteu.com; 800-850-3370). 

 

 


